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20.10 Partner Enablement Plan

Partner Mastermind Webinar

14th Oct 2020

Technical Self Learning 

in Partner Academy

Partner Sales QRTs

5th Nov 2020

Sales Enablement Technical Enablement

Technical Live Session 
1.5-2 Hour Sessions for Each Product Family 

27th Oct – 12th Nov 2020

Technical Documentation 

in Partner Portal

In order to enable partner for the 20.10 release earlier than in previous release we are planning to conduct the following 

types of Sales and Technical enablement:

Global Partner Webinar

11th Nov 2020

✓



3

2020.10 Launch Partner Tech Mastermind Sessions
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Alexandru Luca

Solution Architect
Sameena Tarannum

Senior RPA Developer

Main Speaker Supported By
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Quick Housekeeping notes

• Please enter your question in the Q&A box.

• We will address the questions along the way, at 

the end of the presentation or by follow up 

email.

FAQ: Is this webinar recorded?

Yes, this webinar is recorded and will be shared in 

Partner Portal or a dedicated webpage:

APAC+INDIA Partner Tech Mastermind on 2020.10 LTS Release

https://uipathindia.com/bpo/20.10-lts-release-webinar-series/
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Disclaimer
The following information is considered UiPath Internal and Business Partner only. For 

any additional materials, please contact your UiPath Partner Manager

© 2005–2020 UiPath. All rights reserved.
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Agenda

Use Case & Product Demo01

02

03

AI Fabric

04 Additional Resources 

Document Understanding

05 Q&A



Use-Case & 

Product Demo



AI Fabric
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AI Fabric Agenda

What is AI Fabric?01

02

03 ML Overview and UiPath Starter AI Models

04 AI Fabric and Other Products

“Automate More!” and Key Differentiators

05

06 AI Fabric Flavors

New in 20.10 Enterprise Release

07 Licensing & Pricing
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AI Fabric Agenda

What is AI Fabric?01
• Define AI Fabric
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What is AI Fabric?

An integrated platform for ML model lifecycle management
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AI Fabric Agenda

02 “Automate More!” and Key Differentiators

• Why you need AI in automation workflows

• What are the key differentiators

What is AI Fabric?01
• Define AI Fabric
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Why do you need AI in automation workflows? 
Automate More!

Determine the uncertainty

You cannot determine an outcome 

with 100% certainty. 

Automate highly variable work

There is too much variability for 

rules based. 

Process unstructured Data

Information like articles, documents, 

images, videos and emails.

Property 

Valuation

Loan 

Defaults

Inventory 

Forecasts

Resume 

Matching

Purchase 

Decisions

Language 

Translation

Invoice 

Extraction

Email 

Routing

Speech to 

Text
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AI Fabric Key Differentiators

Automate more
Bring your own 

models

Deep integration 
with other 

UiPath products

Constantly 
improve ML 
models with 
retraining

Multiple 
deployment 

options

Models from 
UiPath and 

partners
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AI Fabric Agenda

02 “Automate More!” and Key Differentiators

• Why you need AI in automation workflows

• What are the key differentiators

What is AI Fabric?01
• Define AI Fabric

• How Machine Learning works

03 ML Overview and UiPath Starter AI Models

• What are the UiPath Starter AI models
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Output

(prediction)

Input (data) Estimated 

Function

Machine Learning refers to a set of 
approaches for estimating functions. 

How Machine Learning works?

Every point is an example 

that the machine learns from

H
o

u
s
e

 S
a

le
s
 P

ri
c
e

Size in m2

19 Langhorn Road, SA

34 Windsor Road, TX

The line is the model.

For a given size in m2, 

It will make a prediction

• Regardless of what function we choose, it will 

never fit the data perfectly. 

• We won’t have access to unlimited data or all the 

factors that influence the output (price).

• The goal is to minimize the errors that it makes.
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UiPath Starter AI Models

Invoices – Generic model, 
India, Australia, Japan

Receipt

Generic Semi-
Structured Extraction

Purchase Orders

Text Summarization

UiPath Document 
Understanding

Language 
Comprehension

Language Analysis

Language Detection

Sentiment 
Analysis

Named Entity 
Recognition

Open Source 

Others

Image Moderation

Tabular Data

Utility bills

Language Translation 
– English to French, 

German, and Russian

Semantic Similarity

Text Classification –
English, French

Question Answering

Object Detection

Indicates a retrainable ML Model
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Out of the Box Models

What to expect from OOB models? What to expect when retraining a model? 

• OOB models can be UiPath proprietary (like 

the DU models) or Open Source pre-trained

models coming from popular R&D teams (eg 

Facebook AI).

• They can be Not Retrainable (deploy as ML 

Skill and use as they are, without possibility 

of improving the performance) or Retrainable

(use Pipelines to gather knowledge from your 

own dataset resulting into a custom ML Skill // 

have the feedback loop). The Retrainable 

ones are marked with a star in the previous 

slide

• Whenever retraining a model (either through 

Full or Train Pipeline) the result will be a new 

ML Package version x.1 which contains 

additional information gathered from the 

respective dataset. 

• It is suggested for deep learning architectures 

to retrain on bigger datasets and always 

retrain the base model with all data (this way, 

during the training the model can find better 

connections / patterns from all data)
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03

AI Fabric Agenda

02 “Automate More!” and Key Differentiators

• Why you need AI in automation workflows

• What are the key differentiators

What is AI Fabric?01
• Define AI Fabric

04 AI Fabric and Other Products

• How AI Fabric interacts with other products

• How Machine Learning works

ML Overview and UiPath Starter AI Models

• What are the UiPath Starter AI models
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AI Fabric and Other UiPath Products
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AI Fabric Agenda

02 “Automate More!” and Key Differentiators

• Why you need AI in automation workflows

• What are the key differentiators

What is AI Fabric?01
• Define AI Fabric

03 AI Fabric and Other Products

• How AI Fabric interacts with other products

• How Machine Learning works

04 ML Overview and UiPath Starter AI Models

• What are the UiPath Starter AI models

05 New in 20.10 Enterprise Release

• What’s new in AI Fabric
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• AI Fabric On-premise:

• Public endpoints for ML skills

• Air-gapped installation (no internet access required)

• Multi-node installation (Azure AKS, Docker Enterprise Edition, RedHat 

OpenShift - preview)

• New OS support (Red Hat Enterprise Linux, CentOS)

• Streamlined installation process

• Data Manager integration with AI Fabric (in preview)

New in 20.10 Enterprise Release
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• ML Skills running on AI Robots can be utilized:

• Directly – by robots connected to the Orchestrator instance

• Via a public endpoint – by robots connected to other Orchestrator instances

• Available for AI Fabric on-premise

• Coming to AI Fabric cloud

Public Endpoints for ML skills
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AI Fabric Agenda

02 “Automate More!” and Key Differentiators

• Why you need AI in automation workflows

• What are the key differentiators

What is AI Fabric?01
• Define AI Fabric

03 AI Fabric and Other Products

• How AI Fabric interacts with other products

• How Machine Learning works

04 ML Overview and UiPath Starter AI Models

• What are the UiPath Starter AI models

05 New in 20.10 Enterprise Release

• What’s new in AI Fabric

06
AI Fabric Flavors

• Discover the newest AI Fabric deployment options

• Differentiate between single-node and multi-node installation types
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AI Fabric Flavours

In cloud On-premise online

• Deploy, manage and improve ML 

models on UiPath Automation 

Cloud

• No infrastructure, no maintenance

• Uptime guarantee for enterprise 

version

• Frequent patches with new 

features and bug fixes, in 

accordance with the Cloud 

Platform release cadence

• Deploy, manage and improve ML 

models locally

• Customer-managed infrastructure

• Fully integrated with on-premise 

Orchestrator

• Patches released with much slower 

cadence

• Easy installation due to the 

automatic retrieval of installer & 

artifacts from the internet

• Easy management as updates to 

AIF and/or models can be 

automatically downloaded

• DU metering done in UiPath Cloud

On-premise air-gapped (new)

• Deploy, manage and improve ML 

models locally

• Customer-managed infrastructure

• Fully integrated with on-premise 

Orchestrator

• Patches released with much slower 

cadence

• All resources must be manually 

downloaded and then loaded in the 

node. Thus:

• More difficult to install

• More difficult to manage

• DU metering done in Orchestrator

• No internet access required
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AI Fabric On-premise Installations

Single-node Multi-node (new)

• AI Fabric can be deployed on 

any physical or virtual machine

• AI Fabric installer includes the 

installation of Kubernetes on the 

machine

• It is recommended to install on  

a fresh cloud VM in:

• Azure

• AWS

• GCP

• AI Fabric is deployed on a 

Kubernetes cluster provided by 

the customer

• Supported providers are:

• Azure Kubernetes Service

• Docker Enterprise Edition

• Red Hat OpenShift (in 

preview)

• Advantages:

• High availability

• Scaling with ease

Supported Operating Systems:

• Ubuntu

• Red Hat Enterprise Linux (new)

• CentOS (new)
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AI Fabric Agenda

02 “Automate More!” and Key Differentiators

• Why you need AI in automation workflows

• What are the key differentiators

What is AI Fabric?01
• Define AI Fabric

03 AI Fabric and Other Products

• How AI Fabric interacts with other products

• How Machine Learning works

04 ML Overview and UiPath Starter AI Models

• What are the UiPath Starter AI models

05 New in 20.10 Enterprise Release

• What’s new in AI Fabric

06
AI Fabric Flavours

07 Licensing & Pricing

• Discover AI Fabric deployment options

• Differentiate between single-node and multi-node installation types
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AI Fabric Licensing & Pricing

AI Fabric Cloud AI Fabric On-premise

• AI Robot:

• Runs 2 ML skills or 1 training job at a 

time

• AI Robot Pro:

• Runs 2 ML skills or 1 training job at a 

time with GPU available 

• AI Robot:

• Runs 2 ML skills or 1 training job at a 

time

• On-prem AI robots can utilize available 

GPUs; there’s no need for a pro

version

• AI Fabric environments (dev/test/production) are licensed in the same way.

• Note: Exporting and migrating models between AI Fabric instances is not yet supported

• AI Robots are required to use Document Understanding ML models. For information, 

please see slide Document Understanding and AI Fabric Licensing Dependencies.

• The latest pricing and licensing information on AI Fabric  can be found on the UiPath 

Partner Portal under the Licensing section



Document 

Understanding
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Document Understanding Agenda

What is Document Understanding?01

02

03

Context for Document Understanding

04 Architectural Updates

New in 20.10 Enterprise Release (Overview)

05

07 Document Understanding Licensing & Consumption

New Features (in Detail)

08 DU Licensing Dependencies with Human-in-the-Loop and AI Fabric  

06 Minimum Version Requirements
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Document Understanding Agenda

What is Document Understanding?01

• Define Document Understanding

• Why Document Understanding is at the Core of RPA
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What is Document Understanding?

The ability to extract and interpret information and meaning from a wide 
range of documents

AI understands documents,

takes actions, and learns 

from the data

Getting rid of the “noise”

caused by unrelated, rotated,

or skewed documents

Saving time and costs 

with seamless end-to-end

automation

Processing a wide range of 

documents and layouts, 

handwriting, checkboxes 

Mix of template and        

template-less approaches 

for most accurate results

Machine learning (ML) skills

will improve over time 

based on the custom data

INTELLIGENTFLEXIBLE

ACCURATE EFFICIENT
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Document Understanding Is at the Core of RPA

There is no company in 

the world which does not 

deal with documents, 

especially in the industries 

like banking, finance, 

insurance, manufacturing, 

HR, public sector

Any selling process 

involves repetitive 

document processing 

(accounts payable & 

receiving, invoices and 

receipts, sales orders, 

shipment tracking)

One of the main promises 

of RPA is freeing up data 

trapped in documents
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Document Understanding Agenda

What is Document Understanding?01

• Define Document Understanding

• Why DU is at the Core of RPA

02 Context for Document Understanding

• Business Process context

• Capabilities

• Strengths and Differentiators

• Managing clients’ expectations and success criteria 
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Document Understanding on its own is very rarely an end-to-end 

process. But instead, it is a key piece of collecting the necessary data 

within a larger workflow:

• Documents must be retrieved from one or more sources – eg: as 

email attachments, downloaded from a site, exported from an 

application, etc.

• Extracted data must be input into subsequent applications in order 

to properly utilize it

Document Understanding in Business 
Processes
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Document Understanding Capabilities

EXTRACTION

• Hybrid extraction 

• Same project can use templates and ML models

• Multiple methods can be used to optimize results for 

large document sets

• Handwriting capabilities

• BIG DIFFERENTIATOR

• We can leverage the full power of RPA to aid in all kinds 

of validation

• Cross-referencing data

• Compare data to API or database query results

• Identifying multiple documents in an input file

• Robust ML Extraction

• Custom model creation

• Out of the box models

• Retraining capabilities

• Signature detection

• Checkboxes and Radio Buttons

VALIDATION • Validation Station

• Speeds up exception handling time for humans

• Retrain capabilities with 20.10 for ML Models

• Action Center

• Validation Station integration

• Email notifications

• Form building capabilities

One of our biggest differentiators between us and a company focused solely on Document Understanding are our 

RPA capabilities and platform integrations. 

We can look beyond data extraction, and make sure we automate the entire process, all while being technology 

agnostic. Our platform allows you to pick the technologies that work best for you during each step of the process.

We can leverage all kinds of technologies because of our robust strategic partnerships.
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UiPath’s DU Strengths & Differentiators

Easily create and leverage 

existing Machine Learning 

models for Data Extraction

Quick Time-To-Build through 

our activity packs and wizards

Platform capabilities and 

integrations

Marketplace allows for 

reusable snippets

like the DU Framework 

and for extraction templates 

to be shared

Growing number of tech 

partners and native UiPath 

integrations

Robust suite of 

Validation Tools
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Managing Expectations and Success Criteria

The quickest way to have an unhappy customer when starting with DU is by 

neglecting to set and manage expectations.

Document Understanding is not magic. If done right, it can seem like it ☺. 

Sample questions to ask to ensure a good understanding of the use case:

• Do they process enough documents to warrant the costs?

• Are their documents scanned or digital?

• Are handwriting capabilities required?

• Can you access the document in the form of a file, or does 

the document solely exist within one of their systems?

• Do they have certain document types that account for most 

of their document set?

• Is an ML or template approach appropriate? Or a hybrid?

• How many types/versions of documents are expected? How 

many languages? Can we get sufficient samples?

SUCCESS CRITERIA

Success criteria will vary from automation to automation.

• For example, a handwriting vs machine printed document is 

going to result in different “acceptable” accuracy levels

• A new ML model might have a lower extraction accuracy at 

first, but results will improve over time with proper retraining 

• If your process is going to have 20 different templates, 

understanding the time that goes into building and maintaining 

those vs creating and training an ML model

A large part of successful implementations comes from truly 

understanding their document set and what solution fits their 

need and their FUTURE needs as well.

• A templated approach may work in the short term, but long 

term an ML model may be best. 

• At face value, the documents may be able to be extracted, but 

the larger process could cause problems down the road. 

Analyze the whole process as well as their document set.
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Structured Documents

Structured documents generally focus on 

collecting information in a precise format. 

They are generally called forms and contain 

exclusively key-value pairs and tables.

Examples:

• Fixed-form documents (tax forms, 

government forms, etc.)

• Surveys

Recommended Approach:

• Regex Extractor

• Form Extractor

• Intelligent Form Extractor 

Semi-Structured Documents

Semi-structured documents are documents 

that do not follow a strict format the way 

structured forms do and are not bound to 

specified data fields. They may contain 

paragraphs as well, but data is mainly to be 

found in key-value pairs.

Examples:

• Invoices

• Receipts

• Purchase Orders

Recommended Approach:

• Machine Learning Extractor

Unstructured Documents

Unstructured documents are documents in 

which the information isn't organized 

according to a clear, structured model. These 

files are all easily comprehensible by human 

beings, yet much more difficult for a robot. 

Some documents may contain key-value pairs 

and tables, but much of the data is 

unstructured “free text”

Examples:

• Contracts

• Annual Reports

Recommended Approach:

• Tech Partner integrations

Note: UiPath capabilities for tackling 

unstructured documents are on the roadmap 

for 2021

Choosing the Right Approach
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Document Understanding Agenda

What is Document Understanding?01

02 Document Understanding in the Hyperautomation Context

• Business Process context

• Capabilities

• Strengths and Differentiators

• Managing clients’ expectations and success criteria 

03 New in 20.10 Enterprise Release (Overview)

• Overview of the 20.10 new Document Understanding features

• Enterprise Release 20.10 additions (Document Understanding in 

Action Center, Architectural Updates, Data Manager, Japanese suport)
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New 20.10 Features in the 
Document Understanding Framework

Train/RetrainValidate

Public ML skills (for 

on-prem AIF)

New OOB ML 

Models (preview):

- Utility Bills

- Purchase Orders

- Invoices – India

- Invoices –

Australia

- Invoices – Japan

Extract

OOB file splitting 

capabilities

Intelligent Keyword 

Classifier

Classification 

Station

Classification Action

ML Classifier 

(20.11 preview)

Classify

UiPath Document 

OCR goes GA

Public OCR contract 

➔ BYO OCR

Digitize

Free-text fields with 

optional references

Load 

taxonomy

Retrain Retrain

Validation Action Intelligent Keyword 

Classifier Trainer

ML Extractor Trainer

Data Manager in AI 

Fabric (preview)
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• Human-in-the-Loop (HitL) Classification and Validation integrated in Action Center

• DU Architectural updates:

• Air-gapped on-premise option – no licensing/metering calls to UiPath Cloud Platform

• Closing the training loop with the ML Extractor Trainer

Additional features in preview ​:

• Data Manager integration with AI Fabric

• Japanese support for ML extraction (cloud-only; used for Invoices – Japan)

Other additions in the 
20.10 Enterprise Release 
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Document Understanding Agenda

What is Document Understanding?01

02 Document Understanding in the Hyperautomation Context

03 New in 20.10 Enterprise Release (Overview)

• Overview of the 20.10 new Document Understanding features

• Enterprise Release 20.10 additions (Document Understanding in 

Action Center, Architectural Updates, Data Manager, Japanese suport)

04 Architectural Updates

• Cloud

• On-Prem
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DU Architecture & Metering – Cloud

DU 20.10 Public Service DU 20.10 Cloud
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DU Architecture & Metering – On-prem

DU 20.10 On-Prem, Online DU 20.10 On-Prem, Air-gapped
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Document Understanding Agenda

What is Document Understanding?01

02 Document Understanding in the Hyperautomation Context

03 New in 20.10 Enterprise Release (Overview)

04 Architectural Updates

• Cloud

• On-Prem

05 New Features (in Detail)

• Intelligent Keyword Classifier & Intelligent Keyword Classifier Trainer  

• Machine Learning Classifier

• Classification Station

• Document Understanding in Action Center

• Machine Learning Extractor Trainer

• New Document Understanding ML Models
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Intelligent Keyword Classifier & Trainer

Intelligent Keyword Classifier Activity Intelligent Keyword Classifier Trainer Activity

• Advanced classification logic, based on 

words vectors

• Detection of multiple documents within the 

same file

• Enhances the training set used for 

classification

• Training helps improve classification results 

over time
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• The ML Classifier is a solution consisting of a trainable ML model in AI Fabric paired with a Studio 

activity

• The classifier will be able to identify all logical documents within an input file

• A comparison between the new Classifier capabilities is shown below:

Machine Learning Classifier
(20.11 preview)

Machine Learning Classifier Intelligent Keyword Classifier

- Requires a bigger dataset for initial model training + Can be used with fewer sample documents

- Time and effort required for initial document labeling + Simple initial training via the embedded wizard

++ Provides a superior identification of diverse documents
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Facilitates:

Classification Station

• Classification 

validation

• Manual 

classification

• Files can be 

“split” into 

different 

logical 

documents 

(if needed)
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• Actions are tasks to be performed by users; user intervention is required before proceeding to the 

next processing step

• Classification Action & Validation Action introduce HitL for unattended robots

• Easy to scale as Robots are pooled

• Users don’t wait for robots and robots don’t wait for users:

Document Understanding in Action Center
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• Outputs human-validated data into a 

format that can be later imported into 

Data Manager

• Enables closing the loop: retraining of 

Document Understanding ML models 

with human-validated data

• Human-validated data can be 

manually fed back into the Data 

Manager to improve the training data 

set.

Machine Learning Extractor Trainer Activity
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In Preview

Data Manager Integration 
with AI Fabric (preview)

• Data Manager is a web application that 

facilitates labelling documents in order to 

train/retrain Document Understanding ML 

models. It can:

• Import documents

• Create or import a labelling schema

• Pre-label documents with an existing ML 

model

• Label documents

• Export documents as a dataset usable by 

pipelines within AI Fabric

• Embedded in AI Fabric starting with 20.10
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UiPath Document Understanding launched 5 more ML Models in Preview on both Cloud and On Premises deployments.

• All models are retrainable, so their objective is two-fold. 

First, you get new, Out-Of-the-Box, Document Understanding capability. 

But perhaps more importantly, you get a leg-up for training a custom ML model for your specific use case, by using these 

models as Base Models in AI Fabric (both On Premises and in the Cloud).

• For an overview of all ML models and their capabilities, see the Document Understanding documentation

• New Document Understanding models and public endpoints:

Purchase Orders: https://du.uipath.com/ie/purchase_orders

Utility Bills: https://du.uipath.com/ie/utility_bills

Invoices India: https://du.uipath.com/ie/invoices_india

Invoices Australia: https://du.uipath.com/ie/invoices_au

Invoices Japan: https://du.uipath.com/ie/invoices_japan

New Document Understanding ML Models
(preview)

https://docs.uipath.com/ai-fabric/docs/uipath-document-understanding
https://du.uipath.com/ie/purchase_orders
https://du.uipath.com/ie/utility_bills
https://du.uipath.com/ie/invoices_india
https://du.uipath.com/ie/invoices_au
https://du.uipath.com/ie/invoices_japan
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Document Understanding ML Models 
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• A purchase order (PO) is a commercial document and first official offer issued by a buyer to 

a seller indicating types, quantities, and agreed prices for products or services. Purchase orders can be an 

essential part of enterprise resource planning system orders.

• Our DU out of the box models now include pre-trained model for Purchase Orders. The ML model is trained 

to extract commonly occurring data points from Purchase Orders, including header fields and line items:

Purchase Order ML Model
(preview)

• PO Number

• Date

• Client Name

• Client Address

• Vendor Name

• Vendor Address

• Shipping Name

• Shipping Address

• Billing Name

• Billing Address

• Payment Terms

• Delivery By Date

• Discount

• Net Amount

• Tax Amount

• Tax Rate

• Total Amount

• Currency

• Line Items

✓ Line Number

✓ Description 

✓ Product Code

✓ Delivery Date

✓ Unit of Measure

✓ Unit Price, 

✓ Quantity, 

✓ Line Net Amount

✓ Line Tax Rate,

✓ Line Tax Amount

✓ Line amount
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• A utility bill audit is a comprehensive review of an organization's utility invoices to include Electric, Gas, Water/Sewer and 

Waste invoices in order to track billing errors and evaluate rate plans

• Our DU out of the box models now include pre-trained model for Utility Bills. The ML model is trained to extract commonly 

occurring data points from utility bills:

Utility Bills ML Model
(preview)

• Billing Name

• Billing Address

• Vendor Name

• Vendor Address

• Account Number

• Invoice Number

• Total Amount

• Invoice Date

• Due Date

• Payment Address

• Service From Date

• Service To Date

• Payment Terms

• Previous Balance

• Document Type 

(Invoice or Statement)
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Invoices India ML Model
(preview)

Challenges

About 90% of Indian invoices specific 

information, such as:

• GSTIN number

• CGST

• SGST

• IGST tax rates and values.

Retrained Invoices-India Model

• name

• vendor-addr

• billing-name

• billing-addr

• shipping-addr

• invoice-no

• payment-terms

• due-date

• po-no

• date

• net-amount

• tax

• total

• currency

• items

✓ line-no

✓ description

✓ item-po-no

✓ quantity

✓ unit-price

✓ line-amount

• supplier_gstin

• vendor_gstin

• sgst_percentage

• cgst_percentage

• sgst_total

• cgst_total

• igst_percentage

• igst_total
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Invoices Australia ML Model
(preview)

Challenges

Most of the Australian invoices contain 

specific Bank Information:

• Australian Business Number(ABN)

• Bank Account Name

• Bank Account Number

• BSB

• name

• vendor-addr

• billing-name

• billing-addr

• shipping-addr

• invoice-no

• payment-terms

• due-date

• po-no

• date

• net-amount

• tax

• total

• currency

• items

✓ line-no

✓ description

✓ item-po-no

✓ quantity

✓ unit-price

✓ line-amount

• abn

• account-name

• account-number

• bsb

Retrained Invoices-Australia Model
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Invoices Japan ML Model
(preview, cloud only)

Challenges

• Japanese support for ML Extraction

• Cloud only – works solely with 

Google Cloud OCR

• Retraining only with documents 

labelled in Data Manager

• Cannot retrain with user-validated 

data (from Validation Station/Action)

• Japan-specific invoice columns

• name

• vendor-addr

• billing-name

• billing-addr

• shipping-addr

• invoice-no

• payment-terms

• due-date

• po-no

• date

• net-amount

• tax

• total

• currency

Items table:

✓ line-no

✓ description

✓ item-po-no

✓ quantity

✓ unit-price

✓ line-amount

✓ line-net-amount

✓ line-tax-amount

✓ line-discount

✓ part-no

Retrained Invoices-Japan Model
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Document Understanding Agenda

What is Document Understanding?01

02 Document Understanding in the Hyperautomation Context

03 New in 20.10 Enterprise Release (Overview)

04 Architectural Updates

05 New Features (in Detail)

• Intelligent Keyword Classifier & Intelligent Keyword Classifier Trainer  

• Machine Learning Classifier

• Classification Station

• Document Understanding in Action Center

• Machine Learning Extractor Trainer

• New Document Understanding ML Models

06 Minimum Version Requirements
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• DU + AI Fabric on-premise, online: require Orchestrator 20.4

• DU + AI Fabric on-premise, air-gapped: require Orchestrator 20.10

• DU + Action Center:

• DU actions are fully supported in Orchestrator Actions starting in 20.10:

➢ Document Validation Action requires Orchestrator 20.4

➢ Document Classification action requires Orchestrator 20.10

• DU actions are currently not supported in the new, revamped Action Center experience -

scheduled for release by the end of Q4 2020, will require Orchestrator 20.10

Minimum Version Requirements
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Document Understanding Agenda

What is Document Understanding?01

02 Document Understanding in the Hyperautomation Context

03 New in 20.10 Enterprise Release (Overview)

04 Architectural Updates

05 New Features (in Detail)

07 Document Understanding Licensing & Consumption

• Document Understanding Licensing

• Page Unit consumption by feature

06 Minimum Version Requirements
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• Document Understanding SKUs consist of page units; SKUs are stackable

• No distinct licensing between different environments (dev/test/prod). Customers/partners must 

allocate & monitor usage

• Expiration of page units:

• Upon full consumption OR

• 12 months from the activation date OR

• On Orchestrator renewal date (whichever comes first)

• Consequently, if the Orchestrator license is due for renewal in under 12 months, DU page units 

should be provisioned to only cover consumption until the renewal date!

• For a DU trial, customers should request an Enterprise Trial in the UiPath Cloud Platform

Document Understanding Licensing
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Page Unit Consumption by DU Features

Digitization Classification Extraction Validation / Framework

Document Understanding features are charged based on usage – items below may be subject to change

3rd party OCR engines

UiPath Document OCR

Keyword Classifier

Intelligent Keyword 

Classifier

ML Classifier

RegEx extractor

Form Extractor

Intelligent Form Extractor

ML Extractor

Classification Station

Validation Station

Data Manager

Free Free Free

Free

Free

Free

Taxonomy Manager

Free

Classification Station

Classification Action

Free

Validation Action

*

**

**

* UiPath Document OCR is free to use with a valid Document Understanding license key. So a license is required, but the OCR will 

not consume license pages

** Classification Action & Validation Action activities are free to use. Action Center licenses are required in order to allow users to 

perform the classification/validation actions.
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Document Understanding Agenda

What is Document Understanding?01

02 Document Understanding in the Hyperautomation Context

03 New in 20.10 Enterprise Release (Overview)

04 Architectural Updates

05 New Features in Detail

07 Document Understanding Licensing & Consumption

08 DU Licensing Dependencies with Human-in-the-Loop and AI Fabric  

• Document Understanding  Human-in-the-Loop Licensing Dependencies

• Document Understanding  AI Fabric Licensing Dependencies

06 Minimum Version Requirements
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Document Understanding and HitL
Licensing Dependencies

HitL via Classification / Validation Station HitL via Action Center

• HitL tasks are completed on the machine 

running the job (attended mode)

• Attended Licenses are required for the 

robots running DU jobs

• HitL tasks are completed in Action Center

• Unattended Licenses are required for the 

robots running DU jobs

• Action Center Licenses are required for the 

users performing the tasks
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• Document Understanding ML models are hosted in AI Fabric

• AI Robots are required in order to train/retrain DU ML models or run DU ML skills

• These are “regular” AI Robots, intended to be used for DU models ONLY

• Use of non-DU Machine Learning models requires the purchase of additional AI Robots!

• For AIF & DU on-prem: No action needed – AI Fabric installation script includes provisioning of AI Robots

• For AIF & DU cloud: Make sure to include AI Robot licenses in order to enable ML training & serving!

• Check with the DU product team for available discounts or promo packs

• If customers use big datasets (over 500 pages) for training their DU models, it is required they use a GPU! 

Note that:

• For AI Fabric cloud, this translates into an AI Robot PRO license

• For AI Fabric on-premise, the customer must provision the GPU(s)

Document Understanding and AI Fabric
Licensing Dependencies
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• Document Understanding pricing is subject to change with the 20.10 release. 

• The latest licensing, pricing and consumption information on Document Understanding can be 

found on the UiPath Partner Portal, under the Licensing section

Document Understanding Pricing



Additional 

Resources
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• UiPath’s vision on AI & RPA

• UiPath's documentation page

• AI Fabric:

• AI Fabric product page

• AI Fabric documentation page

• AI Fabric installation guide

• Document Understanding:

• Document Understanding product page

• Document Understanding ML models

• Document Understanding Framework activities

• Document Understanding ML activities

• DocumentProcessing - Public Contract Pack

Additional Resources

https://www.uipath.com/product/ai-rpa-capabilities
https://docs.uipath.com/
https://www.uipath.com/product/platform/rpa-ai-integration-with-ai-fabric
https://docs.uipath.com/ai-fabric/docs
https://docs.uipath.com/ai-fabric/docs/ai-fabric-installation
https://www.uipath.com/product/document-understanding
https://docs.uipath.com/ai-fabric/docs/uipath-document-understanding
https://docs.uipath.com/activities/docs/about-the-intelligent-ocr-activities-pack
https://docs.uipath.com/activities/docs/about-the-documentunderstanding-ml-activities-pack
https://docs.uipath.com/activities/docs/about-the-document-processing-contracts-pack


Q&A
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2020.10 Launch Partner Tech Mastermind Sessions


