


Hyper Intelligent Automation – the New Face of Automation



Massive 55% CAGR growth till 2025, despite COVID-19 setback



Rise of Automation as an effective tool to battle COVID-19



Fortune 250 Enterprises are on an accelerated journey to adopt HIA



Automation Scope extending beyond tackling Mainframe-related Challenges



Automation aiding Healthcare in front-line response to COVID-19



Other industries leveraging Automation to ensure Business Continuity



Case in point: Banking Industry Value Chain



Enterprises increasing focus on other Horizontal Functions besides F&A



COVID-19 to accelerate HIA Adoption across P2P and O2C processes



Case in point: Solution Map – Accounts Payable



Remote Work prompting higher HIA uptake within HR Functions



Automation within Contact Centers ensuring higher Customer Satisfaction



IT Automation gaining prominence – both during and in post-COVID-19 era



‘New Normal Work Conditions’ propelling adoption of IT Automation



Despite rising adoption, enterprises struggle to scale HIA deployments



Enterprise Playbook to Scale HIA deployment



Establish an Organizational Structure for long-term Automation success



Devise Guidelines and establish Best Practices for Governance



Augment Technology Capabilities to unlock more value from Automation



500+ Automation platforms in the race to capture the $65Bn worth HIA market



Platform trends defining the HIA Landscape in 2020



Intensifying competition leading to Democratization of Automation



Creating “Platform of Platforms” through Build/Buy and Partner strategy



Promoting Automation through collaborative efforts with Ecosystem



Zinnov Zones : focus categories for 2020



Zinnov Zones for Hyper Intelligent Automation



Zinnov Zones for Use Case Discovery



Zinnov Zones for Intelligent Document Processing



Zinnov Zones for RPA Platforms



Zinnov Zones for Attended RPA



Zinnov Zones for IT and ER&D Automation




