
	(F.HJ
�K2I:
�������')����%G���)B#A�;R�

8 4I?- K2I9.

>6 P!- ��������*E����AC���T@
+��������&/"0 T@1=D0<



© 2019 Capgemini. All rights reserved.
2

������

�
�	�����
�����

���2�2�*,
0
M?NDN�2�%�2�$),
&���091?N;HOK�7��32674.
�+I9<LBFD"7+?@=?@CJA#7+EMN
>�'!6(�,����	�-5� ,



© 2019 Capgemini. All rights reserved.
3

&*%�+)

�� �������
�(!&��'"��+$ 	����
�
� �(!&��'"���� 
������
�������0)+
2
;<GB6H?��� ���&(+
1�%/1"�0$//-*C=?;>FG8:EA
G/�7�'#��,212
C=?;>FG8��/
� ��DG@H4�.*����	��23�!



© 2019 Capgemini. All rights reserved.
4

@?>="#

2*!�, ���
������)

.��8:;4+1 9/0�6

	���91%.'5&8

/0�$�, ���
�����)

2*!3%1 9/0�6
(1%
2 3���-7.'

����������




© 2019 Capgemini. All rights reserved.

� ���"
#�������������

�����	������
!�



© 2019 Capgemini. All rights reserved.
6

8&�Q��D-

��	��

���! .0��! !��3� �(Q6�JA
q)LV:ZAN���>O;
�7HKO;9`ab_�>O;9�=EK;O;�

q:Z+�1=OCMPWY9�$L/%

qCQTTLR9C[=XQ
�Q�?O
 �P	#L?O;

qVHM5BZ ���*�'SQ"2


���
�(Q4��\�UZFUPR9Q<GP,\T@��>:Z



© 2019 Capgemini. All rights reserved.
7

���������
�����	



© 2019 Capgemini. All rights reserved.
8

�LG$;'Y

8

Ø D�LGB0PKYE[��MZNWUCI�I�NTTRC8:�U@�RJZ$;��[2=
Ø ahsd*VFZ��A���[3-
Ø D�?S+	EUXZknenVFZ$;��[3-

]�§�ª]��ºKA�/ozª��§�ªI@e����
¸·ºdOºiÂY¼Ä�£µr¬DC
�>�EÄEg

�
�	� �

ipls`mq�>bsjC_psfo�>bsjª��t@�ª1X��
�ª�ip-�ª�>�As¸·

�O+[À!#¥ �¶IU�Sfº�0&¸�FÄ�Ã²¾
_�`©Ä�i°ªD�"%)�EÄEg

�
�	� �

����>bsjª�O6y�ªSf�F�ª!����ª^NÊËÎÒ
�ªIH��sªa-�O�ªo�"O�¸·

�n$º¨�¸"mÄ�Ã²¾ D/<r9�4��EÄEg
�
�	� �

u�Ö�9{P�ªvu=5�ª<',=5"O�¸·

@�+!Öt!�i(|º�\1¹ÁÂª@�Z�ºx¡¹��
¨�¹:Ân½¶¶¿¹ª@82�Àjc?.ºb4�¹ÁÂC�
@�º��¹;¤&¹:Ân½²¾ D�
�>�EÄEg

�
�	� �

q~�)�ª@�+!�ª@�Z��ªt!�i�F�¸·

�>ÈÔÕÑÍÉÖÏÓÔÕÑÍÉªTBb¦�DÀ1Xap�D¸·
I* bº=%ªJ�¹�w±Ã:nÄF¾Ã²¾ª b�}(
ÄVn°ªD ��(65�EÄEg

�
�	� �

TBb¦ÖI*P��ª1Xap�ª���}�ªÈÔÕÑÍÉÖÏÓÔÕ
ÑÍÉ�¸·

a-ÇÉÌËºM BJ�À^N-Gq~º���Ä�»ª
D�!#��.E¶D�1��.EÄ�i°ªk�Ds¯r³´«Ã
�@tº�i¢FÖ��§�¸·º�DÄ�h¹l7

�
�	� �



© 2019 Capgemini. All rights reserved.

�01" ,-����.�;�*#�

9

������	��


	��+�&$ +��

�	����+�(/!�

�	8<6<93�

	�38<3�

�	49:<2+%4



© 2019 Capgemini. All rights reserved.

	��2�2!A

�����������
ü ��%&��4�LB;\^WVLLIIO
ü ?NK3+NQP�*,('R��

�� )4D>�L:$�EUVY]ML4�
�� 06�L�<E5L4�
�� ��@C!9��L 3O.
�� &#7=2GF-'UVY]Z_XL8"

10

	��
�8�#

	��
 0�
-)+

"�
*,('
6�
���4
�

*,('
1� 2�2!

A�H)1*��%�
	�
��



© 2019 Capgemini. All rights reserved.
11

n 2J2^�
����S��zy�x ��.�!�. �54�87�Ei�c�
n u#M<ixl.Z�Yd1~�}��xn��aV4�g�}�|XK

@mo_h` Co3lMe =Vr^*sqG>
�������8a pScb7Rh` E?

jBCN�#� )	)����/ 	�%�(���/ ��(��%(�/ %���(
/ 	�%�����
2

jBI;�#� %(
,-
���(,�

��(�,-
����,,�

)%,,-
�	�,	�

�
�,-
������

�����01
���	��

jBV��� �� �)�%� ,��� ,���� �
���

tReQ w%�h` w%�rE oT�fF w%�h`

+\���� x:$?����
. 568

����������
. 568

����79478
�23

�1023m]R����
A:':����

. 568

kv����; %��t� ���t� ���t� �%�

jBCN�#� �%�%�����/ 	%��(����/ �(��%�(��/ %)�	)��		
/ �
�%��%2

jBI;�#� (����,- ��(��,- )�%,� ���)�,- %
����01

�,�3639�



© 2019 Capgemini. All rights reserved.

����)�/6

�)�/1(#*�
ü �IOQ��%'R��&
OQ��%?-"

ü 7.! =OM��&J�A
8IOR���Y��HGWUVX
�J0 

ü APIK8�2�0NJ2P

12

�B<7.E@Q
9+�?;Q8!�?���84CH!:



© 2019 Capgemini. All rights reserved.
13

��	���

�����
���



© 2019 Capgemini. All rights reserved.


	�)! A4BmITM

14

3�MiNBgniMpTM
C;B�/FP:'C=B?6A(a�:;

��.A@E�06KUR6%+�B��
���#1KUR�������.�

�� 
	�I*B��
2-<E�" 9RTI*F


