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Attended 
Software Robots



Attended 
Overview
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Runs on agent desktop Runs on a stand-alone PC

Triggered by user activity Scheduled by Orchestrator

Uses agent’s credentials Has robot-provisioned credentials 

Attended Unattended

Activities 
& plugins 

Logging, analytics 
& reporting

Queues, assets
& licensing

Hybrid 
automation

Real-time human/robot interactions Notifies humans of status updates 

Common

Background
automation

Attended vs. Unattended



6

Attended Robot – What can it do

READ
MONITOR /
RESPOND

CONNECT

PROCESS
DATA

• Computer Vision
• OCR
• Web Scraping

• 3rd party apps
• API
• SDK
• Website requests
• Databases

• Monitor user events/actions
• Human interaction –

Enter / edit / validate data, 
Take decisions

• Trigger unattended bots

• Simulate type
• Simulate click
• SendWindowsMessages
• Hidden options • Read and transform

• Excel
• SQL
• Google Sheets/Docs

WORK IN 
BACKGROUND

Attended
Robot



Nine things to 
Consider



8

Tray

Forms /
Callouts

Triggers

User
Access

Analytics

Connect
Ent.

Background
Processes

Code
Reuse

Hybrid/
Long Run

Automation Wheel

Nine things you 
need to consider
when implementing 
Attended automation
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The Next Generation Tray
Tray
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Details 
Page

Parallel 
Processes Workspaces History

Tray cont…
Tray
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On-demand Interface / Guidance 
Callout Designer

Form Designer

Forms/
Callouts
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Trigger Design Patterns
Triggers
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User
Access

Flexible User Access
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Robots Processes Queues
Track Robot utilization, productivity, errors and 
more. Dynamic elements enable deep dive 
analysis and troubleshooting

Detailed overview of process automations, 
runtimes and total completed jobs

Clarity into queues and the status of transactions 
over time and by priority

Analytics
Native Monitoring / Reporting
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Connect
Ent.

Empowering your Workforce

PIPELINE IDENTIFICATION & 
MANAGEMENT 

EXPLORE COMPONENTS ENTERPRISE COMMUNITY REPORTING DASHBOARD

ROI CALCULATOR AUTOMATION DOCUMENTATION BANK
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Execution without Resolution
Background 
Processes

Background
Template

Low-level
Integration

Triggers

REST

SOAP

Hidden 
Browser

Database

Excel
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SAP Office 365 External
Applications & Systems
Most popular applications, systems, 
external vendors, etc.

SAP SAP

Utility

SAP SAP

Excel Mail

Share 
Point Docs

Maps Travel

SFDC Gov

Logs Drives

Calc FTP

MicroProcesses
Functional implementations of popular 
applications. Hosted on MyGo!

Modular, Reusable, Scalable
Code
Reuse

Publish
Provide access to your developers
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Native Integrations

Applications IT

Code
Reuse
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Hybrid/
Long Run

Hybrid Automation & Long Running
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Beyond the Tray

Outlook 
Add-in

Embedded
Experience

Contextual 
Process Start

Bonus
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Thank you
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