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Attended
Overview




Attended vs. Unattended
Attended Unattended

Runs on agent desktop Runs on a stand-alone PC

Triggered by user activity Scheduled by Orchestrator

Uses agent’s credentials Has robot-provisioned credentials

Real-time human/robot interactions Notifies humans of status updates
Activities Logging, analytics Queues, assets Hybrid Background
& plugins & reporting & licensing automation automation
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Attended Robot — What can it do

* Monitor user events/actions
* Human interaction —
Enter / edit / validate data,
Take decisions
* Trigger unattended bots

>
>
Attended
WORK IN Rob
BACKGROUND obot CONNECT

» Simulate type
 Simulate click
» SendWindowsMessages
« Hidden options PROCESS
DATA

» Computer Vision
« OCR
» Web Scraping

* 31 party apps

* API

* SDK

* Website requests
» Databases

» Read and transform
 Excel

« SQL

» Google Sheets/Docs

Forwardlil

6



Nine things to
Consider




Automation Wheel

Nine things you
need to consider
when implementing
Attended automation

Hybrid/

Long Run
Code \
Reuse

Background
Processes
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The Next Generation Tray

[Ui]Path == [Ui]Path

Path

Process List

Accessibility
.10

in:

BlankProcess21

: 7 days

ChildProcess

CounterVB
Run:4d

HelloWorld

Run:3d

Connected, Licensed

2 General
O, Keyboard shortcuts

1 Orchestrator Settings

Theme

Dark

Language

English

View open logs

Telemetry

O Yes @ No

Use this to enable or disable sending anonymous usage data.

Version 2019.8.0-beta
Microsoft Windows 10 Pro 10.0.18362 0.0

Running process

CounterVB
Seconds: 189

Process List

Q Search

Accessibility
Last Run: 10 days ago

BlankProcess21
Last Run: 7 days ago

ChildProcess
Last Run: 11 days ago

CounterVB
Last Run: 3 minutes ago

Connected, Licensed
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Tray cont...

Parallel Details
Processes Page Workspaces

@Pqth Workspace Workspace
@xEleO®
Generate Data J> . Generate Data >
ires
. Last run: A few moments ago Last run: A few moments ago
GR Pl GR GD ‘j'_““'*_f_"_(f“‘ a8 e 3st run: A few moments ag
— Version: 18.2019.10
Hires 0 18 Au .12:32:
gust, 2019 - 12:32:22
Generate Data (@) 18 August,2019-12:32:22 Product / HR
Collecting data from financial systems '
Human Resources Department / Employee Onboarding Processes (2019 - L1737
i e T B B e T T T st Invoices 18 August, 2019 - 12:32:22
Lega
Process List 18 August, 2019 - 12:32:22
nput HR
Q se: Sales Order Product O 18 August, 2019-12:32:22
JStomer wants to buy someth g
' ' HR
Generate Data * Shipping Notice Marketing (@ 18August, 2019-12:32:22 >
Last run: A few moments ago No ation of per & delive WHEUNg
Marketing
Process Invoice Errors
Last run: A few moments ago Financial Statement Information Local
Include the balance sheet, income statement
Gather Data and cash flow statement
Last run: A few moments ago

Gather Report
Last run: A few moments ago

Global History

Generate Data

Last run: A few moments ago
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On-demand Interface / Guidance

Forms/

Callouts

Callout Designer

2 s} ® o
save Save As Insert Clear Callout ~ Preview
Template Template

Basic Getting Started

Components

# Number .

_ Getting Started

Click here to start your presentation
Checkbox

Advanced

Click here to start your presentation

Layout

Form Designer

Path Form Des ‘Ui] UiPath Form Renderer

[} ® )

-
save Save As Insert Clear Form Preview Loan Number
Template Template
01-667-7461
Basic Loan Number Online Last Name Local Last Name
Components

>_ Text Field

Online Location Local Location

Savannah, GA Savannah, GA

# Number Online Last Name Local Last Name

A Text Area

 Buton Online Location Local Location O T

320369 12121212

W Choose Online

© Radio

Checkbox

‘Seloct Boxes Online Amount Local Amount

£ Drop-down List

Submit
Advanced O Choose Online [ Choose Local
e
Data
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er Design Patterns

0 Parallel

»

Monitor Events

>

IE‘ Monitor Events

>

Click Trigger - Start Presentation File Change Trigger

>

>

]ZI’ [:] Event Handler

>

[:] Event Handler

>

[:] Event Handler

’ Invoke Workflow File

»

’ Invoke Workflow File

>

“module1.xaml”

"module.xaml” Edit Arguments  Import Arguments

Edit Arguments Import Arguments
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Flexible User Access

] Active Directory Users and Computers

File Action View Help

& F BB HR|PRETa%R

] Active Directory Users and Com
> [ Saved Queries
v i porthos.local

> [ Builtin
[ Computers
(2] Domain Controllers
[ "] ForeignSecurityPrincipal:
[] Managed Service Accour
7 Users

Name

& admin

% Administrator

&, Alexandru Ursu

%AII Employees

%Allowed RODC Password Replication Group
@, Arthur Fleck

&, Ashraya Gowda H D

% Call Center Operators

82 Cert Publishers

%Cloneable Domain Controllers
% Company Departments

% Customer Services

E.; DefaultAccount

% Demo Users

%Denied RODC Password Replication Group
% DnsAdmins

% DnsUpdateProxy

%Domain Admins

% Domain Computers

% Domain Controllers

% Domain Guests

%Domain Users

% Enterprise Admins

% Enterprise Key Admins
%Enterprise Read-only Domain Controllers
2, GIT Admin

%Group Policy Creator Owners
Eg Guest

%Human Resources

s

% Jack Sparrow

% John Snow

% Key Admins

% Orchqa

% Porthos Admin

Type

User

User

User

Security Group - Global
Security Group - Domain Local
User

User

Security Group - Global
Security Group - Domain Local
Security Group - Global
Security Group - Global
Security Group - Global

User

Security Group - Global
Security Group - Domain Local
Security Group - Domain Local
Security Group - Global
Security Group - Global
Security Group - Global
Security Group - Global
Security Group - Global
Security Group - Global
Security Group - Universal
Security Group - Universal
Security Group - Universal
User

Security Group - Global

User

Security Group - Global
Security Group - Global

User

User

Security Group - Global
Security Group - Global

User

Description

Built-in account for ad...

Members in this group c...

Members of this group ...

Members of this group t...

A user account manage...

Members in this group c...

DNS Administrators Gro...
DNS clients who are per...

Designated administrato...

All workstations and ser...
All domain controllers i...
All domain guests

All domain users

Designated administrato...

Members of this group ...
Members of this group ...

Members in this group c...

Built-in account for gue...

Members of this group ...
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Native Monitoring / Reporting

Robots Processes Queues

Track Robot utilization, productivity, errors and Detailed overview of process automations, Clarity into queues and the status of transactions

more. Dynamic elements enable deep dive runtimes and total completed jobs over time and by priority
analysis and troubleshooting

Robot utilization Robot Productivity # Processes Automated Process Runtimes(mins)

Avg hours/day

Slowest Process Runtime
Total Robot Hours Total

501.93 28

Weekly Process Runs

Completed Transactions

0

Top 10 Busiest Robots by Process Name

250K Transaction items by status
M
108
200K
™
= = e =
am
|
|
M [ | , | : - (...
I PR RO PR VPP O VPRV 2202222222292 22222222222222222222
NN N N N S N N S N N N S N N SN NN NESRNRAN
E NN N N A S N S N A S N S S g A S AN SRR
" R I.l II SSSSS T RRIS Y SRSSSSSS yeaaa EEE R
o - || o I | N | l mm EEEN l | -
R = = = R o s 0% 0t o TR PR I
e %% \§°‘\1ﬁ°\q\\°ﬁh\\°@(ﬁ\“02 oa,»vé"““w 0 ¥\ ¥ e R ey ‘“«\"‘ \%ﬁ\faﬂ “\w@wﬁwﬂw@w n LNl
W 20181130 invoice-processing Ml 20181204_concur_process M Basic_Payslip_Process Ml Claims M ConcurAutomation Ml Expense e
M Filel Invoice InvoiceProcessing InvoiceProcessing_Orchestrator_Logs Ml MyUiTest M Optum_ReadQueve Ml Optum_fillQueue Claims M Expense M Fileexp M Invoice InvoiceProcessing_Orchestrator_Logs Payslip M ProcessClaims M basic_inv_process
Payslip M ProcessClaims M Process_Transactions UiDemo Weather_Temperature basic._inv_process demo_concur_expense demo_concur_expense M readConcurQ
W dummy % dummysest M insert queve.item M readConcurQ

Total Jobs Run by Process

Top 5 Robots with Errors by Process Name basic_inv_process

others Queue items by priority
Claims
o8
Opt. .. Pays.. readConcurQ 508
408
demo_concur_expense
‘demo_conour_expense

ProcessClaims

i i

308

‘ - | 208

Optum_Rea... il FileExp  Proc... | s

X -
- = Expense almya ClaimsQueue Concurqueue demo_concur_g Expenseq optum_g queve_test
Payslip Payslip
ims | demo_concur_expense

LAY
Invoice
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Empowering your Workforce

PIPELINE IDENTIFICATION & ROI CALCULATOR AUTOMATION DOCUMENTATION BANK
MANAGEMENT
Expense reports processing
[ Frvose a3 peasoromn > urcoperes |
“ - Automation Potential & Ease of i il Costs & Benefits
i
aa 82% 97% I e I !!!!!!! B & 2 ,Ez
= |l (=) (=Y Q0= || = =2 =2
e e — = " '_ I T p—— —— — —

REPORTING DASHBOARD
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Execution without Resolution

Background
Template

New Project

Process
Start with a blank project to design a new

automation process.

Library

Create reusable components and publish them
together as a library. Libraries can be added as
dependencies to automation processes.

New from Template
Orchestration Process
Implement a process through service
orchestration and human intervention as well as
through long-running transactions.

Background Process
Create a process that does not require user

interaction and can run as a background

process. Multiple background processes can ru...

Robotic Enterprise Fi k
Create a transactional business process that

follows best practices for large scale
deployments.

Database

[:] Sequence

@

H @ Connect
Triggers
Configure Connection...

Monitor Events A

»

Click Trigger - Start Presentation

% Non Query

.Izl- re Connection...

=

[:] Event Handler

»

g Disconnect

@

’ Invoke Workflow File

»

“module1.xaml"

Background

Processes

Edit Arguments Import Arguments

SOAP

[:] Sequence
REST ®

1%, SOAP Request

@ ®

[:] Sequence

1%, HTTP Request

® Excel

El Excel Application Scope

"accountina.xIxs"

[3] Do

»

C)

Drop Activity Here

A
Hidden
A
Browser
Properties ! |
UiPath.Core Activities.OpenBrowser
Common
Input
Misc
[ Options
Hidden (W] Open a hidden brow u
NewSession [E Starts a new session m
Private (] Open a private/inco, E
& Output ;
T
Low-level
A Integration
rties + I
.Core.Activities.Click
mon
ut
C
ions
arsorPosition CursorPosition
KeyModifiers ?] KeyModifiers.None m
SendWindowMessages (W] if selected, the click D
A SimulateClick [m] /f selected, it simulat D

Forwardlll .




Modular, Reusable, Scalable

Applications & Systems
Most popular applications, systems, Office 365
external vendors, etc.

v v

P

MicroProcesses
Functional implementations of popular
applications. Hosted on MyGo!

Share

SAl Point

Publish
Provide access to your developers

’ Invoke Workflow File A

Library
Create reusable components and publish them together as a library.
Libraries can be added as dependencies to automation processes.

p Google GSuite
ig:? This set of activities will help you interact with Google
_I Calendar, Docs, Drive, Sheets, and Gmail

Custom Activity

"Reconcile.xaml"

Import Arguments 0 Open Workflow

>

’ Invoke Process

"Process Invoices"

Edit Arguments Ahkkk 21 & 3189 O Bew
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Native Integrations

Applications

) Office365 4% slack

iiv O @
@ c salesforce
Suite

b 7 O\

workday.

Microsoft
Dynamics 365

ii Microsoft Teams w

Code
Reuse

T
T | B
e AD
tchange I

vmware CITRIX

== Microsoft Azure
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Hybrid Automation & Long Running o

Long Run

- o x
Tasks - UPath Orchestrator X+
=T cut
D D ’ & as 3 ® @ ﬂl € 5 C @ aph h, D gPZglgUwDYBMrAGQWGV2FFOMBAYWhADspNgSASRE.. % @ X [ | @ :
New s smeas st | D | pumage | Remoue unused | vatte | erpont | pubien
< Template ~ Paste | Packages Variables - toBxcel
Activities B Main X - %
a0 ' Main > Claim Processing Expond Al Restore | 3
.| S USERS
[0 search activites (cert-at H Search Q  StatusAll v Priority:All v Created: All v
e Tue [1) Read Cleim Data e
avorites > osblesier it [ MAcHINES
ouble-click to view °
An Assign £ 0O  samws ~ PRIORITY ¢ TASKID ¢ TmE ¢ CATALOG ¢ CREATED & ASSIGNEDTO & c
(3] Sequence v v H B rackaces
B write Line 48 Assign 48 Assign [m] ® critical 41 Validate Claim Data High Value Claims aminute ago :
M wmonmoriNG
Recent Invoice <! new Dummy Busir Clim <! new Dummy Busir
4 Avsilable a High a12 Invoice approval for Q3 High Value Invoice aminute ago :
Tue | ) RoBOTS
4 Long Runni .
ot Y ¥ o ® Medium 409 Expense approval for M... Default 2minutes ago :
4 Jobs [& Invoice Approval [ Claim Approval & PRocESSES
P> Stert Job And Get Reference Double-click to view Double-click to view [m} ® Medium 410 Expense approval for K... Default 2 minutes ago :
R Wait for Job and Resume ® Joss
4 Queues [m] ® Medium 393 Expense approval for K... Default 5 days ago palakmacvs :
T © Tocrs
Add Queue Item And Get Reference ¢ Multiple Assign
= woith . Double-click to vie [ 0 _eweresm & ciitical Validate ClaimData  High Value Claims 7daysago admin ]
Wait For Queue Item And Resume uble-click to view -
. B assers Tose - UPath Ochesttr X o o x
4 Tesks y - Validate Claim Data High Value Claims 7days ago admin i)
Add To Collecti € 5 C & aiphavipsthcom/pabikvilkisgHID.. % @ X 9 :
[ Create Form Task T Add To Collection QUEUES
. 2
X Wait for Task and Resume s X Task 411: Validate Claim Data Validate Claim Data High Value Claims 7 days ago admin 2
b Orchestrator
) Y o Validate Claim Data High Value Claims 7 days ago admin [
Programming B 0 TaskcamaLo
b System Resume after each approva
e Fale > _ Invoice approval for Q3 High alue nvoice 7y ago admin ]
b Workfiow | ple-clck to vie
More Documents ? 2
< v ftems 10w 1-10/30
[ ] @ eaion ~ PolicyNumber ems K < > >l
[ Project | (2 Activities | (I Snippets Variables  Arguments  Imports WP % - HE 123456789012345678901234567890
Output Error List Breakpoints goﬂjﬁjs:éfuf
2019.5.0-0pha 307 Patientame
JOSEPH CRUZ

PatientAddress
5520 APRICOT STREET APT #123-878

ClaimAmount

$5000000

Comments
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Beyond the Tray

Embedded Contextual
Experience Process Start

— View L4
Sort by >
z — Group by >
) Refresh
- Automate with UiPath > Add Contacts to Sales Force *»
— Process Invoice >
Paste
- Compliance Check »
v Paste shortcut
Share with »
New >

E
- g
| : BT I
is 3 frs [Els
i o ' H
§ gy i =
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Thank you
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