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Enterprise Automation Journey
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The Human-Robot Engagement Spectrum

UiPath Apps
Human in the Loop

No Robots Attended, Attended, Partially Fully
Interval In Tandem Unattended Unattended
100% human Human involves robot Human on computer Human enters Human sets the stage 100% automation
at defined intervals with robot process in business for the unattended
background inputs(attended or process to complete

web interface) to
trigger unattended
background process
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Examples: Examples: Examples: Examples: Examples: Examples:
All work is manual Call center robot pulls HR Robot works User captures Invoice processing Robot processes
info into agent with onboarding address change info and updating in ERP invoices
system; saves team to provision in a form and triggers system with .
retyping so agent a new employee an un-attended provisions to handle Robo: Ioalc_ili dgfspmto
focuses on customer process to update the escalations and asystem like
address approvals
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UiPath Apps Overview

M Apps
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Long Running Tasks Process Monitoring
Workflows
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Long Running
Workflows

Easily automate end-to-end
business processes

Native long running activities in
Studio

Chain multiple processes, track the
end-to-end workflow

Resume jobs upon external and
internal triggers by any
available Robot

Centralized co-ordination of the state
of long running workflow through
Orchestrator
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Long Running Workflow Benefits

DESIGN UiPath Studio - InvoiceAndClaimProcessing
=] X cut L " .
DE L P g ® 2 o o 1 * Achieve high level of end-to-end
New Save Saveas Start COPY | panage | RemoveUnused | Validate | Export | Publish
- ~ Template ~ Paste Packages Variables - to Excel
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Main * Claim Processing Expand All Restore | §
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Tr Read Claim Dat:
 Fovrtes [ et e =+ \Wider range of processes can
48 Assign Double-click to view g
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Recent Invoice = new Dummy.Busir Claim = new Dummy.Busir
. . .
e e * Sin |p||ﬁed con |p||ance
4 Long Running v v []
4 Jobs [& Invoice Approval [€ Claim Approval
’ Start Job And Get Reference Double-click to view Double-click to view

X Wait for Job and Resume

4 Queues
Add Queue Item And Get Reference . e Multiple Assign e
X Wait For Queue Item And Resume Double-click to view

4 Tasks v
Add To Collecti
[® Create Form Task 11 Add To Collection

8 Wait for Task and Resume

b Orchestrator
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b Programming N
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v System False -
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More Documents ? =]
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Tasks

Simplify collaboration with
Robots through the Tasks
Inbox
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Centralized inbox accessible through
web-based portal

Exception, validation, escalation,
and approval handling by user

User Access management and
Task assignment

Automated task creation by Robots
and Resumption of long

running workflows after human action
is performed
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Tasks Benefits

Tasks - UiPath Orchestrator X o+ = o X
€& > C @& alphauipath.com/palakvilktsx/HILDemoytasks?ou=34768&itid=3607&index=08tsize=10&state=M4ewTgLgPgZglgUwDYBMrAgQwgV2FFOMBAYwjhADspNgSA9RgEg.. ¥ @ [X! ‘ H
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.
- Easy exception and
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Search Q  status:All v Priority: All v Created: All Vv
.
L e escalation management
O smatus ~ PRIORITY & TASKID ¢ TITLE ¢ CATALOG & CREATED ¢ ASSIGNEDTO & €]
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O @ Critical 41 Validate Claim Data High Value Claims aminute ago : "
B vowronne * Web and Mobile based access
O High 412 Invoice approval for Q3  High Value Invoice aminute ago E
&) ROBOTS
O ® Medium 409 Expense approval for M... Default 2 minutes ago :
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(] ® Medium 410 :
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O ® Medium 393 ) . kmacvs : .
0 oo D i cinons - Robots available for other
O ® Critical 352 in 2
ASSETS . . R
_ D =D oo se4 " 2 automation jobs while humans
=) QUEUES
_ a ® Critical 367 in (K4 .
ot take actions
O @ Critical 574 123456789012345678901234567890 in 54
BA0 TaskcataLocs
O High 353 PatientName in K4 . .
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JOSEPH CRUZ
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PatientAddress
© Uipath 2019 5529 APRICOT STREET APT #123-878
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2019.9.0-alpha 307
ClaimAmount

$5000000
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End-to-end
Process
Monitoring

Gain process visibility
across business silos
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Monitor the long running
workflow from start to finish as a
single job

Consolidated view of the Robot logs

Process execution summary
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Process Monitoring Benefits

e All v Interval: Last week Vv

 Attain end-to-end visibility
of business processes

ENVIRONMENT STATE ¢ STARTED ¢ ° Identify and handle

LRWI @ Running in a few seco resource bottlenecks, process
issues

LRWF 8 Suspended 4 days ago

LRWF © successful 5 days ago

LRWF €© Successful 5 days ago

JOB DETAILS TRIGGERS

STATUS MESSAGE

Ready Waiting on Task with ID15

Ready Waiting on Task with ID14
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Questions?

To explore more, come meet us at

Booth #4

Contact:

Liji Kunnath

Principal Product Manager

Email:

liji. kunnath@uipath.com
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