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Principal Product Manager

Let's get Robots 
and Humans 
Talking
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Enterprise Automation Journey

Va
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Time

• Repetitive stable 
processes

• Structured data 

• Rule based decisions
• Low or no exceptions
• Simplified 

"Human in the Loop"

• End to end 
human/robot/system 
orchestration

• Cognitive automation

• Process insights 
for Business

• Line of Business 
Integrations

• Internal/External 
event triggers

• Complex rule-based 
decisions and High 
exception rate

• Semi structured & 
unstructured content 
processing

Cognitive AutomationAutomate Repeated Tasks
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The Human-Robot Engagement Spectrum

No Robots Attended, 
Interval

Attended, 
In Tandem Hybrid Partially 

Unattended 
Fully 

Unattended 

Human involves robot 
at defined intervals

Human on computer 
with robot process in 
background

Human enters 
business 
inputs(attended or 
web interface) to 
trigger unattended 
background process

Human sets the stage 
for the unattended 
process to complete

100% automation

Examples:
Call center robot pulls 
info into agent 
system; saves 
retyping so agent 
focuses on customer

Examples:
HR Robot works 
with onboarding 
team to provision 
a new employee

Examples:
User captures 
address change info 
in a form and triggers 
an un-attended 
process to update the 
address

Examples:
Invoice processing 
and updating in ERP 
system with 
provisions to handle 
escalations and 
approvals

Examples:
Robot processes
invoices

Robot loads data into 
a system like SAP

Examples:
All work is manual

Human Attended Robot Unattended Robot

100% human

UiPath Apps
Human in the Loop
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UiPath Apps Overview

TasksLong Running 
Workflows

Process Monitoring
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Native long running activities in 
Studio

Chain multiple processes, track the 
end-to-end workflow

Resume jobs upon external and 
internal triggers by any 
available Robot

Long Running 
Workflows
Easily automate end-to-end 
business processes

Centralized co-ordination of the state 
of long running workflow through 
Orchestrator
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Long Running Workflow Benefits

• Achieve high level of end-to-end 
business automation

• Wider range of processes can 
be automated

• Simplified compliance
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Tasks
Simplify collaboration with 
Robots through the Tasks 
Inbox

Centralized inbox accessible through 
web-based portal

Exception, validation, escalation, 
and approval handling by user

User Access management and 
Task assignment

Automated task creation by Robots 
and Resumption of long 
running workflows after human action 
is performed
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Tasks Benefits

• Easy exception and 
escalation management

• Web and Mobile based access
• Seamless Robot-Human handoff
• Robots available for other 

automation jobs while humans 
take actions

• Rapid time to value
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Monitor the long running 
workflow from start to finish as a 
single job

Consolidated view of the Robot logs

Process execution summary

End-to-end 
Process 
Monitoring
Gain process visibility 
across business silos
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Process Monitoring Benefits

• Attain end-to-end visibility 
of business processes

• Identify and handle 
resource bottlenecks, process 
issues



UiPath Apps 
Demo



14

Questions?
Contact:

Liji Kunnath 
Principal Product Manager

Email: 
liji.kunnath@uipath.com

To explore more, come meet us at

Booth #4 




