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Seven predictions for 2020
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There will be a 
global economic 
downturn.
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RPA will
become the
YouTube for 
Automations.
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Automations will move 
from snowflake to snowball.
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Students entering
work will ‘force’
employers to
use automation.



9

We will continue 
to be surprised by 
the intelligence of
machines and the
stupidity of humans.
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Automation will be 
discussed in the U.N.
in the context of jobs, 
wages and global 
economics.
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Consolidation amongst
RPA vendors and
automation-led services
will accelerate.
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