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THANK YOU TO 
OUR SPONSORS



2018 for UiPath

Category Leader

Fastest Growing 
Enterprise software company in history

From 200 - 2,600+ 
Enterprise customers

From 1.1 to 3 Billion
Valuations are highest in the Industry

150 to 2,000+
UiPath employees

$30 to $400+M invested
In Series A (2017), Series B (2018) and Series C (2018)

$160 Million ARR
Highest among all peers (declared)
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Middle East is at the Forefront of RPA 
and AI Adoption

5 of the top 10 Banks in the Region are UiPath…. 

6 of the largest Telecom Operators in the region have 
selected UiPath…. 

5 of the largest retailers/logistics in the GCC….

5 key govt agencies  

Education, Mining.. RPA is Mainstream



THANK YOU!



Bobby Patrick | CMO, UiPath



The Future of Work – Our Vision for a Digital Workforce



WELCOME TO A WORLD OF 
SOFTWARE ROBOTS

R PA  W O R K I N G  F O R  Y O U

• Perfectly emulates human worker 
repetitive tasks through the User 
Interface

• Acts as the hands and eyes… 
not the brain

• No coffee breaks



RPA improves employee 
experience and elevates 

customer outcomes

57% - Employees use more 
intellectual reasoning and 
provide better customer 
service 

60% - Become more satisfied 
with their jobs and become 
more engaged

25% - End up staying at their 
Company longer



HUMANS.

WE WERE 
MEANT 

TO BE 
CREATIVE. 

Robots can do the work 
most of us hate doing 
anyway.

Millennial employees would 
rather make $40,000 per year 
doing a job they love as 
opposed to making $100,000 
per year doing something 
boring.1

Once you apply automation to 
remove the mundane tasks 
from a person, this can bring 
them joy. That person becomes 
more valuable to the 
enterprise. 

1 An Intelligence Group Survey, December 2014



9 IN 10 LOOK FORWARD TO 
MANAGING AI ROBOT 

CO-WORKERS1

1 Forrester Research, January 2018: Enterprise RPA – The New Frontier of Automation

88% of respondents would be 

comfortable with the prospect of 
working alongside intelligent 
machines, while a further 

91% are comfortable with the 

prospect of managing them.



PLATFORM REQUIREMENTS 
FOR THE FUTURE OF WORK

Big Scale Ease of Design, 
Implementation 

and 
Maintenance

CognitiveSecurity Growing 
Together



RPA WILL BE
MAINSTREAM BY 2020

RPA
Today and 
Projected

Artificial
Intelligence
Today and 
Projected

Blockchain
Today and 
Projected

Digital Technology Adoption in Controllership

2018

2020 2%

10%

11%

40%

15%

31%

73%

19%

2018

2020 16%

39%

27%

56%

31%

5%

26%

2018

2020 27%

61%

48%

37%

16%

2%

8%

Current and 
Forecasted Number 
of Use Cases:

2018: 53
2020: 224

Not Considering

Evaluating

Implementing

Operating

To
d

ay

Source: CEB 2018 Digital Technology Assessment



RPA IS THE FOUNDATION 
OF YOUR FUTURE

Optimize 
accounting 
processes 
using RPA

Adopt 
digital 
capabilities  
offered by 
major vendors

Standalone RPA 
Software

Controllership-Managed Robotic Process Automation

Possible RPA action 
steps

Inventory and automate all 
manual data transfers and 

process steps

Rationalize or redeploy 
redundant robots elsewhere 

in finance to cut costs

Assign robots to work with 
chatbots and assistants to 

complete judgement-based 
tasks

On-Premises 
Financial ERP

On-Premises 
Accounting  Close 

Application

Today

Cloud deployed 
financial RFP

Cloud-deployed 
close application

Phase 1: By 2020

Vendor-embedded 
RPA Close Interface

Phase 2: By 2022

Cloud-deployed 
close application

Phase 1: By 2020Distributed ledger for 
Financial Transactions

Chatbots for 
Financial Data 

Retrieval and Prep

Phase 1: By 2025

Pa
th

 t
o

 A
I

Major apps deployed in 
the Cloud, controllership 

adopts standardized 
workflows

Major vendors deploy RPA 
as a standard interface in 

Cloud applications

Major vendors deploy 
standard use cases for AI and 

block-chain in cloud apps



RPA WILL BE
MAINSTREAM BY 2020
Accelerate Everything

It is a strategic priority for the 
enterprise, i.e., driven by an 
automation center or COE

It is part of an IT initiative

It is driven by a line of 
business, e.g. insurance claims 
or manufacturing

It is driven by a corporate 
function, e.g., finance and 
accounting or HR

Chief Drivers of RPA Initiatives

41% 

13% 

30% 

16% 



Sales and 
Marketing

Contact 
Center

Value Chain

Customer 
Service

Shared 
Services

Attended

Finance and 
Accounting

Human Resources

Legal

IT Services

Cybersecurity/NOC

Unattended

RPA WILL BE
MAINSTREAM BY 2020
Accelerate Everything



The Era of Automation-First

• Add automation first to the slide 1 progression graphic

• Transitions to Big graphic of “Automation First”



Traditional tech lifecycle

API-to-API for everything

Business Process Reengineering

Business Process Outsourcing

Business User Drive Requirements

ROI 1-3 years

Business-led enthusiasm

UI is fast and accurate

Business Process Optimization

Robot Economics

SMEs are the New Developers

ROI 6-9 months

CONVENTIONAL AUTOMATION FIRST
THINKING MINDSET



PRODUCTIVITY IMPROVES

75%
GLOBAL 

PRODUCTIVITY 

IMPROVES

McKinsey: A Future That Works: Automation, Employment, And Productivity



MUNDANE WORK BECOMES AUTOMATED

50%+

JOB SATISFACTION INCREASES
Deloitte: Automation is here to stay



THE HUMAN WORKFORCE GROWS

60 MILLION
AUTOMATION CREATES

NET NEW JOBS

World Economic Forum, Future of Jobs Report



CAPACITY EXPANDS

2.3B
ROBOTS ADD THE EQUIVALENT OF

FULL-TIME WORKERS

Mckinsey: A Future That Works: Automation, Employment, And Productivity



Our Vision to Bring Automation-First to You

• A Robot for Every Human

• Open & Free Collaboration

• Smart RPA

do a three column layout with a representative graphic for each

Our Mission is to help you thrive 
in the Automation First era

A ROBOT FOR EVERY PERSON

OPEN & FREE COLLABORATION

ROBOTS ARE LEARNING SKILLS



ROBOTS ARE LEARNING SKILLS

To Emulate Humans To Augment Humans

Visual 

Understanding

Rules-Based 

Action

Document 

Understanding 

Conversational 

Understanding 

Predictive 

Analytics/Decisions

Self-

Maintaining

Process Monitoring 

and Discovery



BUILD YOUR 
DIGITAL-ERA SKILLS

UiPath Academy
• 250,000 diplomas – On-line, Self-Led

UiPath Academic Alliance
• Training 1 Million People in 3 Years 

through University and Up-Skilling

$20 Million Investment Fund
• Tech Innovation Fund
• Partner Acceleration Fund



Thank You

@bpatrick001



Param Kahlon | CHIEF PRODUCT OFFICER, UiPath



Big Data

Gig Economy and 
Changing 

Demographics

Cloud
Computing

“AI Summer”
and Robotics

Business 
Process 

Optimization

Connected 
Devices



RPA ALLOWS YOU TO DIGITIZE EVERYTHING
WITH LITTLE TO NO DISRUPTION OF BUSINESS

ENTERPRISE RPA
ACCELERATES

DIGITAL TRANSFORMATION



Control, monitor, and 
analyze the performance 
of your virtual workforce

UiPath 
Robots

UiPath 
Orchestrator

UiPath 
Studio

Digitize your 
process 

Manage and 
Secure

EXECUTE

MONITOR

DEPLOY
Big

Scale

Deploy 
and scale

Easily create automations in 
a visual editor across various 

software applications

Your attended and
unattended robots

      

The UiPath Enterprise RPA Platform



Our Vision to Bring Automation-First to You

• A Robot for Every Human

• Open & Free Collaboration

• Smart RPA

• do a three column layout with a representative graphic for each

Our Mission is to help you thrive 
in the Automation First era

A ROBOT FOR EVERY PERSON

ROBOTS ARE LEARNING SKILLS

OPEN & FREE COLLABORATION





Robots are Learning Skills

To Emulate Humans To Augment Humans

Visual 

Understanding

Rules-Based 

Action

Document 

Understanding 

Conversational 

Understanding 

Predictive 

Analytics/Decisions

Self-

Maintaining

Process Monitoring 

and Discovery



How Machine Learning is Applied to RPA

System Interface User Interface

Makes Judgements

Machine Learning Models

Collects and
Structures Data

Takes Next-Best 
Action



Human Robot Collaboration

Smart Scheduling & Analytics

Self Service Licensing

Smart Capture

Embedded Intelligence

Robotic Platform as a Service



Real-time robot monitoring Systems Monitoring Business Analytics

REPORTING ANALYTICS AND MONITORING



CLOSING THOUGHTS

Robots Are Getting Smarter

Try 2018.4 Today!

UiPath Go! is Available





December 2018

Strictly private and confidential

Middle East – Automation First; Leveraging the Power of AI 
and Robotics

Fit for Growth

Najam Quadri, ME FS Robotics and Cognitive Automation Leader



Disruption is all around us: a story from 2008…

Confidential information for the sole benefit and use of PwC’s client.

42

“At least 40% of 
all businesses 
will die in the 
next 10 years… 

if they don’t figure 
out how to change 
their entire 
company to 

accommodate 
new 
technologies.”

— John Chambers, 
Executive 
Chairman, Cisco 
System

452.5

424

369.6

299.8 298.1

277.2
264.1

231.1
220.1 215.6

ExxonMobil PetroChina GE Gazprom China Mobile ICBC Microsoft AT&T Royal Dutch Shell P&G

Top firms by market capitalization 2008 ($bn)



Confidential information for the sole benefit and use of PwC’s client.
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Digital disruption 
has taken a strong 
hold and the best 
performing 
companies are now 
the ones which have 

a strong 
technology 
backbone

Disruption is all around us: …to 2018

851.3

717.4
702.7 700.6

508
492

470.9 464.2

377.4

343.8

Apple Alphabet Microsoft Amazon Tencent Berkshire Hathaway Alibaba Group Facebook JPMorgan Chase Johnson & Johnson

Top firms by market capitalization 2018 ($bn)



What makes technological breakthroughs a megatrend? 

Confidential information for the sole benefit and use of PwC’s client.
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There are eight technologies which are leading this trend…

Confidential information for the sole benefit and use of PwC’s client.

45



Artificial Intelligence – a closer look… the stakes are super high…

Confidential information for the sole benefit and use of PwC’s client.
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• Artificial Intelligence Revenue: $36.8 billion worldwide globally by 2025

• Consumer products, business services, advertising, finance & investment, media & entertainment, and defense applications will
drive significant revenue for AI software implementations in addition to AI driven hardware and service levels

• The global cognitive computing market (machine learning) is expected to reach $1.25 billion in 2019, up from 2.5 billion in 
2014, at a CAGR of 38%



Shifting the gears… here's how we think AI combined with the Robotics paradigm 
will amplify our world

Confidential information for the sole benefit and use of PwC’s client.
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Knowledge 
Representation

Machine 
Learning

Deep Casual 
Reasoning

Natural 
Language 

Processing 
(NLP)

Natural 
Language 

Generation 
(NLG)

Deep Learning

Cognitive 
Computing

Virtual 
Personal 

Assistants

Graph Analysis

Sentiment 
Analysis

Sensor/Internet 
of Things (IoT)

Robotics

Recommender 
Systems

Simulation 
Modelling

Visualization

Audio – Speech 
Analysis

Image Analytics

Machine 
Translation

Robotics



Robotics & AI Technology Continuum…

Confidential information for the sole benefit and use of PwC’s client.
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Our strong collaboration with UiPath… Case Study – Large bank in the region…

Confidential information for the sole benefit and use of PwC’s client.
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Technology Transformation Journey 

Legacy technology, 
Reactive Approach, high 

TATs & missed SLAs

RPA opportunities 
identification and 

implementaion 

Market leader in customer 
excellence

Unique RPA Use case to filter out all the false-
positive payment transactions. UiPath solution 
was used to successfully deliver full scale RPA 

solution

Enhanced Robotics solution to deal with Cards 
(Visa & MasterCard) transactions and 

Reconciliations. 

Significant use of RPA along with Cognitive 
Automation (NLP, Machine Learning, Sentiment 

Analytics) to enable unmatched TAT & SLA 
improvements. Cognitive improvements to 

improve Customer Experience

Engaged with the client to be their transformation partner to become a market leader in their customer excellence. This included implementing RPA with a vision to introduce advanced 
technologies such as sentiment analysis, machine learning and natural language processing 

RPA Process

The process of RPA implementation included:
1. Understanding the client business needs and objectives
2. Identifying key processes that will drive the initiative and 

realize major benefits for the clients 
3. Conduct a feasibility study to ensure the client will realize 

both qualitative and quantitative benefits 

Business Benefits
The RPA implementation brought about benefits that supported the client in achieving 
their business goals and objectives. These included:
1. Improved satisfaction from the regulatory body with the banks’ customer relations
2. Improved efficiency and quality of responses

A derivative of the benefits included realization of approximately over 40 FTE’s and 
$1M+ in cost savings

Implementation of RPA on the major areas...

Payments Sanction Screening Back Office Card Operations Customer Care

Bank-wide RPA 
feasibility 

assessment



In conclusion…

Confidential information for the sole benefit and use of PwC’s client.
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The Winning Formula

Strategy Formulation
Robotics & Cognitive Automation

Knowing where to apply the Artificial 

Intelligence components across the 

organization is the key.

This starts with formulating an 

enterprise-wide strategy, 

develop a roadmap and 

governance framework

Implementation

Having laid out plan is just the 

beginning of the journey. Next is to 

develop & implement the 

Analytics & Digital Strategy

Quality Assurance & 
Digital Trust

To ensure that you realize the 

benefits for the digital and AI 

strategy, key is to also get the right 

assurance practices/initiatives

carried out in line with the leading 

practices



Thank you…



Middle East Financial Services has been late in adopting these technologies, but is surely 
catching up

Confidential information for the sole benefit and use of PwC’s client.
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Of the 10 game changers, the FS industry in the Middle East has already taken on five and are progressing 
rapidly towards the others

FinTech

Blockchain

Digital

“Customer intelligence”

Automation and Robotics

Saudi Aramco's Wa'ed, Angel 
investment

HummingBird Ventures, NNS Capital, 
500 Startups, Riyad Taqnia Fund, 

Angel investors

BECO Capital, Precinct Partners, 
RAED Ventures, Delta Partners 

Riyad TAQNIA And Mohammed Bin 
Rashid Funds, Angel investors

Cheque processing Cross border payments

ENBD Digital wallet
Digital bank

Emirates National 
Wallet – owned by 
16 banks

KFH walltet – only 
for android

Cross border payments with Ripple Worlds first Sukuk transaction

Analytics platform for customer 
insights

Data strategy and AI analytics 
platform

Virtual assistantsChatbots; ML; AI Robo advisors

Predictive modeling platform Analytics through Watson



Humans 2.0: potential for good

Confidential information for the sole benefit and use of PwC’s client.
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Amplifying society: Humans 
2.0

Amplifying service: Cyborg 
concierge

Amplifying management:
The augmented C-suite

But that hunger for 
access doesn’t necessarily 
translate to their 
personal lives:

• 77% would prefer to visit a 

doctor in person than to take 

an assessment at

home with a robotic smart kit.

• 61% would rather have 

universities with human 

teaching assistants than

universities with chatbot

assistants that lower the cost 

of tuition.



Amplifying service: Cyborg concierge

Confidential information for the sole benefit and use of PwC’s client.
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Every year, $62 billion is 
lost through poor customer 
service—a loss that 
continues to increase with 
every passing year. AI can 
help plug that leak by going 
above and beyond what 
humans are able to do. It 
could shift today’s run-of-
the-mill standard to a 
personalized, digital 
concierge run by man but 
with the heavy lifting done 
by machine

Amplifying society: Humans 
2.0

Amplifying service: Cyborg 
concierge

Amplifying management:
The augmented C-suite



Amplifying management: the augmented C-suite

Confidential information for the sole benefit and use of PwC’s client.
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Business execs are most optimistic about AI’s potential to 
increase efficiencies with automated communications and 
alerts to enable more proactive approaches (70%) and to 
improve big data analytics (59%). They imagine the following 
AI-powered solutions having the largest impact on their 
businesses:

Amplifying society: Humans 
2.0

Amplifying service: Cyborg 
concierge

Amplifying management:
The augmented C-suite



Daniel Dines | FOUNDER & CEO, UiPath



Our Story @ UiPath

GLOBAL EXPANSION

First automation 
libraries for developers 
worldwide

Desktop Automation 
product for Enterprise 
RPA

Enterprise RPA 
Partnerships with 
global BPO & 
Consulting Firms

Global offices / 100 
people / 100+ 
enterprise customers

20132005 2015 2016 2018

Series A led by Accel; 
Entered Japan. 

New Academy / 704 
customers / 465 
people / 100,000 
Community 

$43M ARR

RPA ACCELERATIONEARLY GROWTHFIRST ROBOTIC 
AUTOMATION

COMPUTER VISION

2017

CATEGORY LEADER

Raised $418 Million in 
Series B and C with 
Accel, CapitalG, Kleiner
Perkins, Sequoia, IVP, 
Madrona, Meritch

Series C Valuation $3 
Billion

Over $150 Million+ ARR



The Era of Automation-First

• Add automation first to the slide 1 progression graphic

• Transitions to Big graphic of “Automation First”



A ROBOT
FOR EVERY 
PERSON



OPEN & FREE
COLLABORATION

250K
UNIQUE FREE

DOWNLOADS

24K+
ACTIVE FORUM

MEMBERS

COUNTRIES

200K ACADEMY

MEMBERS

over
TRAINED
DEVELOPERS114K

ACROSS 139

COMMUNITY ACADEMY GO!

1000+
SUBMISSIONS

150+
COMPONENTS LIVE

IN LESS THAN 

ONE MONTH

APPROVED



Robots are Learning Skills

To Emulate Humans To Augment Humans

Visual 

Understanding

Rules-Based 

Action

Document 

Understanding 

Conversational 

Understanding 

Predictive 

Analytics/Decisions

Self-

Maintaining

Process Monitoring 

and Discovery



PARTNER

OF INVESTMENT

ECOSYSTEM
$20M ACROSS TWO FUNDS 

TARGETED TO UIPATH 

PARTNERS GLOBALLY

UiPath Venture Innovation Fund

UiPath Partner Acceleration Fund





THANK YOU!



Staying relevant with RPA

Gopal Sharma

IBM MEA RPA Practice Leader



Enterprise Scale Automation – What does it take to get there ?

Most companies starting out with automation carries out some kind of PoC or Pilot, mostly with RPA, goes live with a few no. of processes; but then struggles to address the 
variety of human work and to accelerate the scale and pace of automation 

• POC or pilot done either in test or 
production with RPA

• A few number of processes 
automated and gone live

• COE set up across the organization and governance in place
• Automation across multiple technologies, i.e., RPA, OCR, 

Cognitive etc.
• Virtual workforce in place in synergy with human workforce

• An integrated BPR enabled 
automation approach across 
multiple technologies, addressing 
variety of human work

• Centralized or federated 
automation center of excellence 
serving all functions, all 
departments



An integrated BPR enabled Multi-technology toolkit enables end to end Automation 
rather than point solutions

Digital 
Automation 

Toolkit

RPA

Business 
Process 

Reengineering

Analytics

Cognitive

Content 
Management

Process 
Management

A
P
I

A
P
I

Dynamic 
Automation
[The “Arms & Legs”]

Based on 
RPA Technologies
Software Robots 

“Operate” 
Applications, 

Resolve Issues

Integration Layer 
[The “Nervous 
System”]

Integrates 
Cognitive & Robotics
Enables Automated 
Problem Resolution 
thru RPA invocation

Robot resolves
Application 
Problems

Hi, Can 
you please 
reset my 
password

Thank You 
so much 
for your 
help!

Yes, my 
User Id 
is ..

Yes, 
for the 
trading 
system

Cognitive Assistant
[The “Brain”]

Powered by 
Watson™

Understands User 
Query,

Recommends 
Resolution

RPA & Cognitive



A diverse spectrum of technologies come together to deliver the Intelligent Automation



Choice of technologies is determined by the underlying use case 

❑ An integrated automation toolkit helps scale automation across multiple types of work to better emulate what 
human workers do, and to help them to be more productive.

Area RPA Process Management Content Management Cognitive

• Loan Processing

• HR Payroll Input Process

• Invoice Processing

• Employee Assist

• Agent Assist

• Password Reset

• PO Change

• Credit Check

• Month End Closing



A multi-tech COE going beyond the functional silos is an essential part of the 
scale up journey

A formal structural 
mechanism acting as an 

interface between 
business and IT  to 

govern, operate and 
manage intelligent 

automation lifecycle is 
required for scaling up.



Delivery Model differentiation is a key to realize an intelligent automation COE

Intelligent Automation 
program are best 
managed and run 

through a CXO office 
cutting across typical 
organization silos and 

constraints

▪ Silo Automation Strategies
▪ Silo and multiple C Level reporting
▪ Silo Risk management (and impact assessments)
▪ Silo baselining, benefit realization and benefits 

reporting

▪ Coordinated Automation Strategy
▪ Consolidated and aligned C Level reporting
▪ Consolidated and single Risk management (and impact assessments)
▪ Consolidated and single baselining, benefit realization and benefits 

reporting



Key considerations for Intelligent Automation  

“Prioritize use cases based on risk, return on investment (ROI), and cognitive potential”

“When installing RPA, design the system to potentially link with cognitive platforms”

“Think Big  and Adopt Enterprise Wide Approach to get all right stakeholders involved"

“Promote Employee buy-in by involving them in discovery and design of future processes”

“Plan your automation platform well to consume and integrate diverse technologies”



Automation Case Study – Royal Bank of Scotland (1 of 2) 



Automation Case Study – Royal Bank of Scotland (2 of 2) 



Gopal Sharma 
IBM Global Business Services
MEA RPA Practice Leader 
Email: Gopal.Sharma2@ibm.com
Mob: +971 54 583 9899

mailto:Gopal.Sharma2@ibm.com


Dick Dijkstra | TECHNOLOGY PARTNER GROWTH LEAD, GOOGLE







Google is an AI first company

Used across products:

U
n
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u

e
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je

c
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e
s

Time



Google Photos
Seeing with Google Photos

[beach]



Smart reply

AI now helps to reduce the strain of the 

email inbox by predicting responses 

based on your personal email history

Twelve percent of all GMail responses 

are driven by AI





http://www.youtube.com/watch?v=LSZPNwZex9s


Democratizing AI



Comprehensive set of AI Building Blocks

Conversation

Cloud Speech-to-Text

Dialogflow Enterprise Edition

Cloud Text-to-Speech

Sight

Cloud Vision

Cloud Video Intelligence

Language

Cloud Translation

Cloud Natural Language

AutoML

Natural Language

AutoML TranslationAutoML Vision



AutoML: a specific purpose ML service

Cloud AutoMLDataset

Train Deploy Serve

Generate predictions 

with a REST API



Google Cloud AI - At a Glance

ML professional services & partners

Cloud 

Job Discovery

Contact 

Center

Document 

understanding

Cloud AI solutions

ASL Professional services 

organization

Cloud AI Platform

ML libraries

Tensorflow
Datasets

Kaggle / datasets 

ML accelerators

Cloud 

GPU

Cloud 

TPU

Cloud 

Dataflow

Cloud 

Dataproc

Cloud ML 

Engine

Machine and deep learning

Cloud AutoML 

Translation

Cloud 

Text-to-Speech

Cloud Speech-

to-Text

Dialogflow 

Enterprise

Cloud Video 

Intelligence

Cloud 

Vision

Cloud AI building blocks

Language ConversationSight

Cloud Natural 

Language

Cloud 

AutoML NL

Cloud 

Translation
Cloud 

AutoML Vision

Kubeflow

New New

New



Harnessing the power of the Cloud to supercharge your Robots
125+ points of presence and 11 subsea cable investments around the globe

HK-G (HK, GU) 2019

Havfrue (US, IE, DK) 2019

Curie (CL, US) 2019

JGA (AU, GU, JP) 2019

Network

SJC (JP, HK, SG) 2013   

Unity (US, JP) 2010

Faster (US, JP, TW) 2016

PLCN (HK, LA) 2019

Monet (US, BR) 2017

Junior (Rio, Santos) 2018

Tannat (BR, UY, AR) 2018

Indigo (SG, ID, AU) 2019

Dunant (US, FR) 2020

Edge points of 
presence 125+

3London
3

Netherlands

3

3 Finland

3

Belgium

Los Angeles

4Iowa

3 N. Virginia

3
S. Carolina

3 Montreal

3

São Paulo

3

Tokyo

3Osaka

3

Taiwan
3

Hong Kong

3

Mumbai

3

Sydney

3

Singapore

3Oregon

Current region and 
number of zones

Future region and 
number of zones

Frankfurt

Zürich

3

3

3



UiPath & Google



Ready-to-Use ML Services into UiPath RPA 
Platform

Ready-to-Use 

Machine Learning Services

RPA Platform

Drag & Drop Google ML Functions into 

Process Automation Flows

• Self-Record and build process 

definition flow automation

• Provide AI functions to robots

• Execute process flow on robot 

recognizing screen objects and 

mimicking user inputs

Cloud Natural 

Language

Cloud 

Speech

Cloud 

Translation

Cloud 

Vision

Cloud Video 

Intelligence
Dialogflow 

Enterprise Edition

Automatic Email 

Translation: Attended 

Robot detects Email in 

foreign language translates it 

and translates response.

Customer Service 

Emails Distribution:
Robot using NLP recognises 

type of content e.g. claim, 

complaint and distributes 

email to responsible recipient

Automated Collection 

Object Tracking: 
Automatic identification of 

specimen and changes in 

collection containers based 

on photos taken from mobile 

Inflight Use Cases



Ready-to-Use ML Services into UIPath RPA Platform

Sight

Cloud Vision

Cloud Video Intelligence

AutoML Vision

APIs mapped to Activities 

in UiPath Studio



Configure, test 

API and data 

flows

Voice/Chat User 

Interface 

Operation

Standard Order or 

Enquiry Procedure 

responding to 

Cognitive Assistant

as well as collecting 

and feeding 

knowledge

RPA

Platform

Cognitive Assistant

System
UiPath

Connector
Employee HR Support: 
Answering questions in 

regard to HR policies. 

Sales Support: 
Answering questions 

regarding product details.

Zero touch Call Center 

Automation: UiPath 

fulfilment of standard 

service procedures in any 

customer legacy CRM 

system

Inflight Use Cases

Realising a Digital Assistants to support a simple 
Voice User Interface for standardized business 
processing 



Integration in UiPath Go!



Customers report claims after an 

accident, right from their apps

Robust algorithm that works across 

various conditions, regardless of angle 

of view or reflections

Advanced ML algorithm assess the 

extent of damage and cost of repair

Flexible damage-estimation API that 

can be integrated into any damage 

estimation platform (third party tool) 

Expedited claim decisions enabled by ML, 

leading to world-class customer experience

ML automation leading to reduced rental 

days and appraiser workload

A breakthrough machine learning model that can transform your claim process, dramatically improves customer experience 

and cost

Robots Integrated with back-end claims system, & damage estimation platform

Vehicle Damage Estimator




